Survey Respondent Privacy Notice
InsightX Research Solutions

Thank you for choosing to take part in this market research study conducted by InsightX
Research Solutions. We are committed to protecting your privacy and handling your personal
information with care and transparency throughout the research process.

How We Handle Online Surveys

InsightX Research Solutions uses trusted survey technology providers like Forsta to manage
and collect responses securely. All survey data is stored on secure servers and is only
accessible to InsightX Research Solutions. To ensure quality and prevent duplicate responses,
limited technical information such as your IP address or browser cookies may be used. These
are never used to identify you personally and can be managed via your own browser settings.

We do not track your behavior or collect information from your device without your
knowledge, and we only gather data that is directly relevant to the survey.

Telephone Survey Participation

If you're participating in a telephone survey, your responses will be recorded and stored
securely. All data collected remains confidential and is only shared with the InsightX team
responsible for analyzing the findings.

Use of Personal Data

Any personal details we hold—such as your name, email address, or phone number—are
used exclusively for the purpose of inviting you to participate in this research. These details
may have been provided by a client we’re working with or acquired from a purchased sample
list.

Your personal data is never sold or used for marketing. We do not promote or advertise
products or services. This research is purely for informational and analytical purposes. If we
ask to share your responses in a way that identifies you, we will always request your
permission beforehand.

We typically retain any identifiable information for up to six months following the end of a
project, after which it is permanently deleted, unless otherwise specified during the survey.
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Your Rights

Under data protection laws such as the UK General Data Protection Regulation (UK GDPR)
and the Data Protection Act 2018, you have a range of rights regarding the information we
hold about you. These include the right to:

e Access your data

« Correct inaccuracies

e Request deletion of your data

e Limit how your data is used

e Object to processing

o Transfer your data to another provider (where applicable)

To make a request or raise any concerns, please contact us at:
compliance@insightxresearch.com.

Children’s Participation

If a study involves participants under the age of 16, we always obtain consent from a parent
or legal guardian before proceeding.

Data Security and Confidentiality

We take data protection seriously. Your information is stored securely, and only authorized
team members working on the project can access it—strictly for research and quality
assurance purposes.

Participation in our surveys is always voluntary. If you choose to continue, you are agreeing
to the terms outlined in this notice. If you do not agree, you are free to decline or exit the
survey at any time.
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Policy Updates and Contact Information

This policy may be updated periodically. If any substantial changes are made to how your
information is used, we will inform you directly if appropriate. Continued participation after
such updates will indicate your acceptance of the new terms.

To learn more about InsightX Research Solutions, visit www.insightxresearch.com. We are
proud members of the Market Research Society (www.mrs.org.uk) and adhere to their
professional code of conduct.

If you are unhappy with how your data has been handled, you may also raise a complaint
with the Information Commissioner’s Office: https://ico.org.uk
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